
Stage

Online 
Portal 
Status

Validity 
Period

Application Review and Approval  

- Packaging ***
- U/W Reviewing 

- Valuation 
- U/W Valuation  

- Offer issued 
- Offer Signed 

- Legals instructed 
DIP Issued 

New Application (Pre-
submission)

Application 
form signed

DIP and Pre-Submitted Application 

Complete  
DIP

Customer signs 
DocuSign and 
automatically 

received by 
Gatehouse 

*Please review our Broker Portal Improvements Guide which can be found at: https://www.gatehousebank.com/intermediaries/documents-for-download
**Please review our eIDV guide which can be found at: https://www.gatehousebank.com/intermediaries/documents-for-download
***While the customer completes their eIDV, the initial tasks can be completed simultaneously, and all supporting documentation can be uploaded prior to 
submitting the application for Customer Signature.
****If all the initial tasks have not been fully satisfied, the application will be held in packaging for 14 days of receipt of signed application, after which 
notification of withdrawal will be issued and the application will need to be resubmitted. 
*****If the application has not progressed within 3 months, notification of withdrawal will be issued, and the application will need to be resubmitted.
******Upon expiry of original offer, a new application will need to be resubmitted with T&Cs, fees and products available at the current time.

30 days to convert from DIP to ‘Application Form 
Signed’ 

3 months to 
progress to Offer 

******

Application 
submitted 

for signature 

4 months

Submit to 
customer for 

signature 

Complete 
Application 

Form* and pre-
summit to  

generate tasks

Complete 
eIDV** 
Satisfy 

outstanding 
tasks***

Received Application 
being reviewed

Offer******
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